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On hand in September to celebrate the official opening of the new Bos-
ton University Dental Health Center at 930 Commonwealth Ave. were, 
from left, Jon Westling, executive vice president of Boston University; 
Christine Paige, D.M.D., clinical director of the Dental Health Center; 
Spencer A/. FrankI, D.D.S., M . S . D . , dean of the Goldman School of 
Graduate Dentistry; Richard H. Egdahl, M.D., director of the Medical 
Center; and Richard J. Towie, vice president for ackninistrative ser-
vices at Boston University. 
Boston University Dentai Pian 
accepts new enroiiees 
Open enrol lment for the Bos-
t o n Univers i ty D e n t a l Heal th 
Plan w i l l take place between 
N o v . 15 and Dec. 3 1 . The 
plan, w h i c h provides dental 
coverage ranging f r o m preven-
t ive care to specialized dental 
surgery, w i l l be available for 
regular faculty and staff w h o 
currently are eligible for the 
University 's health plan, as 
w e l l as for their eligible de-
pendents. Ehgible depend-
ents include employees' 
spouses; unmarried children 
up to age 19; unmarried 
children between the ages of 
19 and 25 w h o are f u l l - t i m e 
students; and physicially or 
mental ly handicapped 
children of any age. 
Apphcat ion forms w i l l be 
available i n the Medical Cam-
pus Office of Personnel as of 
mid-November. Employees 
w i t h questions should con-
tact M a u d Carty, benefits 
manager, or Joaime Fay, 
benefits speciahst, i n the 
Medical Campus Office of 
Personnel at 638-4610 
(x4610). 
The Univers i ty offers 
comprehensive dental care at 
both of its Denta l Heal th 
Care Centers—at the 930 
Commonweal th Ave. center, 
w h i c h opened i n June, and at 
the Goldman School of 
Graduate Dent is t ry faclhty 
at 100 East N e w t o n St. The 
dental staff is made up of 
faculty and staff affUiated 
w i t h the Goldman School. 
The Univers i ty offers i n -
surance coverage. 
The Commonweath 
Ave. dental faciUty is open 
f r o m 8:30 a.m. to 4:30 p.m. 
Monday through Thursday 
and 7:30 a.m. to 3:30 p .m. on 
Friday. Its telephone number 
is 638-4485 (x4485). The 
hours of the Goldman 
School's Denta l Heal th Cen-
ter are 8 a.m. to 5 p .m. M o n -
day through Thursday and 8 
a.m. to 4 p .m. on Friday. 
The telephone number there 
is 638-4672 (x4672). • 
Reimbursement accounts 
open for health, child care 
Employees may open tax-
free reimbursement accounts 
for health or chi ld care 
during the open-enrollment 
period, scheduled for Nov. 15 
to Dec. 31 . The plan allows 
employees to have up to 
$5,000 a year deducted f rom 
their salary tax free to pay 
for child-care expenses and 
$1,000 a year deducted f r o m 
their salary tax free to pay 
for health-care expenses not 
covered by health-care i n -
surance. Employees specify 
the number of months i n 
w h i c h they w i s h to have the 
deductions made. 
A reminder w i l l be sent 
out regarding the open-enroll-
ment period just prior to its 
commencement. Applica-
t i o n forms w i l l be available 
i n the Medical Campus Of-
fice of Personnel as of m i d -
November. 
Employees must submit 
either the original receipts or 
cancelled checks to the Char-
les River Office of Personnel 
after the established deduc-
t i o n period. Because the 
money designated for tax-
free status is considered a 
premium, any money not 
spent under the plan w i l l be 
forfeited. Therefore, careful 
plarming is essential for par-
t ic ipat ing i n either of these 
accoimts. 
Employees may be able 
to open a health- or chi ld-
care reimbursement account 
outside of the open-emoU-
ment period i f either their 
fami ly status or job status 
has changed. For more 
specific in format ion on this 
issue, employees should con-
sult their Boston Univers i ty 
Faculty and Staff Benefits 
Handbook. 
Employees w h o have 
questions about the reimbur-
sement plan should contact 
M a u d Carty, benefits 
manager, concerning chi ld 
care, and Joanne Fay, 
benefits specialist, concern-
ing health care, i n the Medi -
cal Campus Office of Person-
nel at 638-4610 (x4610). • 
Want to zoom in on what's going on at Ed Media? 
See pages. 
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Volunteers prepare to prove 'Boston Can Share' 
A group of volunteer coor-
dinators are going a l l out 
this year to make the M e d i -
cal Center community 's par-
ticipation i n the s ix th an-
n u d "Boston Can Share" 
food drive the best ever. 
"We have an entirely new 
lease" on this effort, said the 
leader of the drive, Jim 
Chalmers, an employee-rela-
tions representative i n the 
Medical Campus Office of 
Personnel. 
For the first t ime , 
employee leaders f r o m the 
various areas of the Medical 
Center w i l l serve as contacts 
for the drive, hoping to stir 
the generosity and compas-
sion of staff and faculty, w h o 
represent 2,000 regular 
employees f rom the Medical 
Campus and 2,100 
employees f rom the Univer-
sity Hospital. Chalmers said 
he's convinced the strategy 
he and his colleagues have 
developed w i l l pay off. " I n 
the worst-case scenario, i f 
we could hypothetically get 
50 percent of the people 
from the Medical Campus 
alone to each contribute one 
can, we could draw i n 1,300 
cans," he said. This w o u l d 
double the Medical 
Campus's donation of 650 
cans last year. 
The ci tywide campaign, 
sponsored by the C i t y of Bos-
ton, w i l l r u n f rom Oct. 28 
through Nov. 15. The in tent 
of the "Boston Can Share" 
food drive is to f i l l the shel-
ves of more than 250 emer-
gency food pantries and soup 
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kitchens throughout eastern 
Massachusetts just prior to 
the hoUday season. A l l of 
the donated food is dis-
tr ibuted through the non-
profi t Boston Food Bank. 
" W i t h so many people 
out of w o r k , this year's drive 
is more important than 
ever," said Jim Munroe, the 
manager of custodial ser-
vices for the Medical Cam-
pus and one of the employee 
contacts for the drive. 
The effort has grown 
enormously through the 
years. I n 1989, 200 com-
panies and government agen-
cies contributed 150,000 
eans, w h i l e i n 1990,300 
groups participated, con-
t r i b u t i n g more than 287,000 
Fom- Medical Campus 
Department of Secmity 
employees have been trained 
and licensed as Emergency 
Medica l Technicians (EMTs) 
dur ing the last year and a 
half. Two more are i n the 
process of w o r k i n g toward 
their certification. Richard 
N a t o l i , director of the 
security department, said 
he's very pleased that his 
force can serve the Medical 
Campus c o m m u n i t y w i t h 
this expertise. "I've always 
considered medical emergen-
cy response to be one of the 
most important services w e 
can provide the community , " 
he said. " I ' m very glad we 
have officers w h o have 
volunteered to participate i n 
th is program." 
The four EMTs, Sgt. 
Cormie Packard, Sgt. Brian 
Raymond, Off. Richard Duca 
and Off. Albert McKenzie, 
are trained to administer 
"first-response" medical care 
to individuals i n an emergen-
cy. W h e n the security office 
is contacted i n a medical 
emergency, the EMTs are dis-
patched to the scene of the 
emergency w h i l e office per-
sormel call 911, the city's 
emergency number, to 
receive transport. The four 
cans. The city's goal for 
1991 is to collect more than 
300,000 cans. 
The cans and boxes of 
donated food should be non-
perishable. 
The employee contacts 
are Chalmers and Munroe 
for the Medical Campus; 
Betty Ollen, an editorial as-
Sgt. Connie Packard 
Sgt. Brian Raymond 
EMTs said the tra ining has 
given them a sense of as-
surance and confidence. "It's 
not just for m y job," said Sgt. 
Raymond. " A n y place I go 
sistant, for the School of 
Public Health; Denise Lobb, 
an administrative coor-
dinator, for the Goldman 
School of Graduate Den-
t i s t ry ; and Monique Jackson-
Taylor, an employee repre-
sentative at U H H u m a n 
Resoiurces, for U H . • 
Off. Albert McKenzie 
Off. Richard Duca 
n o w where there's a medical 
emergency I k n o w what to 
do."n 
Can drop-off locations: 
• Lobby of the Instruct ional Bu i ld ing 
• Lobby of the Goldman School of Graduate Dentistry 
• The Atrium-Evans Bridge i n the Univers i ty Hospital 
Security officers gain emergency expertise 
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Educational Media: 
A behind-the-scenes player at the Medical Center 
O n any given day at the 
School of Medicine, some-
one has gone i n t o a wet 
laboratory and set up the 
equipment and specimens 
that w i l l be needed for an up-
coming class; someone else 
has videotaped stu-
dent/patient interviews that 
later w i l l be used for class 
discussion; yet another per-
son has prepared a medical i l -
lustrat ion for a faculty m e m -
ber to submit w i t h text to a 
national publ icat ion. I n a l l 
of these cases, that person is 
someone on the staff of the 
Educational Media Support 
Center, the department es-
tablished to support the 
education, research and c l in i -
cal activities of faculty, staff 
and students at the Medical 
Center. Established 20 years 
ago, the organization has be-
come an integral, v i t a l ele-
ment of this academic com-
m i m i t y . 
W h i l e the center provides 
a variety of general ad-
ministrat ive support tasks 
for the School of Medicine, 
such as engraving the name 
tags for a l l first- and second-
year medical students and ad-
ministering the distr ibut ion 
and maintenance of micro-
scopes to students, i ts m a i n 
thrust is providing media-re-
lated services to the faculty 
and staff, bo th i n their teach-
ing and research endeavors. 
The department includes 
photographers, medical i l -
lustrators, computer-
graphics personnel, media 
and kboratory technicians 
and printers. 
The Student Laboratories/ 
Instructional Services w i n g 
of the department, located i n 
the Instruct ional Building, 
room 307 (L-307), provides a 
wide range of support ser-
vices for the teaching efforts 
of the faculty, inc luding 
preparing the text handouts 
and audio-visual materials 
the professors use for teach-
ing. The staff design and 
Procedural and development 
workshops to take place this fall 
Heralding the fresh start that a new academic year 
brings to the entire Medical Campus, the Office of Per-
sonnel has announced its annual round of procedural 
and professional development workshops for 
employees. M a n y of the programs are intended to 
bolster employees' skills i n their jobs, w h i l e others are 
designed to i n f o r m employees about the University's 
policies concerning a variety of procedures. The semi-
nars w i l l take place f rom Oct. 8 to Nov. 19. 
W h i l e most of the workshops w i l l accept employees 
on a first-come, first-served basis, t w o w i U be reserved 
for employees whose jobs relate to the subject matter, 
w h i l e t w o others are l i m i t e d i n size. Employees w i l l 
receive apphcation forms and brochures detailing the 
workshops through interdepartmental m a i l . Apphca-
tions should be sent through interdepartmental m a i l to 
the Medical Campus Office of Persormel, Talbot Bui ld-
ing, 240W. Confirmations w i l l be made by the Office 
of Personnel prior to each workshop. 
The workshops w i l l offer instruct ion i n areas rang-
i n g f r o m management and interv iewing techniques to 
the administrat ion of grants and contracts. 
For more in format ion about any of these programs, 
contact Employee Relations Representative Sandy Piatt 
i n the Medical Campus Office of Personnel, at 638-
4610 (x4610).n 
Photographic coordnator Lucy Mine is a familiar face behind 
the camera at many Medical Center events. 
produce audio-visual teach-
ing aids for faculty and assist 
i n locating and renting 
vidotapes and f i lms on medi-
cal and basic-science sub-
jects for use i n the class-
room. They also manage 
most of the equipment used 
for laboratory instruct ion 
and set up and r u n documen-
taries presented through 
closed-circuit and satellite 
television broadcasts. The 
office also provides wet 
laboratory technicians, who 
coordinate the purchasing 
and set-up of equipment for 
laboratory instruct ion. 
The Professional Services 
w i n g of the department, lo-
cated i n the Robinson Build-
ing, room 500 (B-500), 
provides a variety of noncur-
r i c u l u m services, such as 
creating and producing 
graphics and media presenta-
tions that faculty use for the 
presentation of their re-
search. Its staff produce i l -
lustrations, photographs, 
digital imaging presenta-
tions, teaching and 
demonstration videotapes 
and photographs of c l inical 
procedures. The staff also 
provide a variety of p r i n t i n g 
and photography services for 
faculty and staff alike, i n -
cluding the dupl icat ion of 
documents and self-service 
copying. Th i s section of the 
center distributes and 
manages the programming 
Ed Media 
continued on page 4 
Medical illustrator Scott Williams creates a 35-mm slide, while 
Elizabeth Colbum, a graphic arts assistant, works on a project. 
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Educational Media supports education, research, ciinical activities 
Ed Media 
continued from page 3 
for the health and patient 
channels of the 400 
televisions at the Univers i ty 
Hospital, as w e l l . 
The evolution of the 
Educational Media Support 
Center during the last 20 
years reflects the develop-
ment of the biomedical-
media f ield itself dur ing the 
last t w o decades. Jerome 
Gl ickman, Ed.D., the direc-
tor of the department, has 
been there from the start to 
participate i n the growth . 
"The School didn't even 
have televisions and projec-
tors when we started the 
department," he said. 
Today, he is intent on 
providing the faculty and 
staff w i t h up-to-date educa-
tional technology. "We 
w o r k hard to introduce 
many of the innovations i n 
teaching [through visual 
production] to the faculty 
and make them w o r k for the 
School," he said. 
Ghckman is not the only 
veteran of the department. 
Helen Brems, the ad-
ministrative manager, also 
has served i n the depart-
ment for the last t w o 
decades, w h i l e Jebby 
Debasitis, the instruct ional 
support manager, w h o runs 




on Ed Media's 
printing press. 
the Student Labs/ 
Instruct ional Services uni t , 
has been there for 18 years. 
A mere six-year novice i n 
the department. Production 
Manager Domenic Screnci 
said he enjoys contr ibuting 
to the m u l t i t u d e of efforts 
under w a y at the Medical 
Center. " I feel hke we're a 
part of a large humanitarian 
effort," he said. He also likes 
the exposure he gets to a l l 
segments of the community . 
"We really get to w o r k w i t h 
everybody," he said, " from 
maintenance people to 
heads of academic depart-
ments." 
Some members of the 
Educational Media depart-
Claire Schmuck, who runs the graphic reproduction camera, reviews 
a cycohr print she's created from a slide. 
ment also serve as aeademic 
faculty i n the field of 
biocommunications, teach-
ing i n the directed studies 
programs i n various masters 
and doctoral programs at Bos-
t o n Univers i ty and serving 
o n doctoral students commit-
tees. • 
1991 United Way campaign is on 
Medical Campus volunteers are gearing up to mobil ize sup-
port for Boston University 's annual participation i n the 
United Way of Massachusetts Bay giving campaign. Some 
165 employees here at the Medical Campus w i l l serve as 
coordinators and solicitors i n the various campus depart-
ments. Employees w i l l be able to have their contributions 
donated through payroll deduction. 
See November Campus Update for details. • 
Stop by for some Southern 
hospitality! _ _ _ 
D u r i n g the m o n t h of 
October, CHEQUERS 
w i l l feature some 
good ole' Southern 
Cookin! Cajun, 
Creole, we've got i t ! 
Y 'a l l come on down. 
CHEQUERS, 
School Of Medicine 
lower level 
Monday - Thursday 7 a.m. - 5:30 p.m. 
Friday, 7 a.m. - 3 p.m. • 
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